
Call Center K N O W  T H E  C U S T O M E R  ·  C O N F I R M  T H E  D E TA I L S

INTRODUCING CALL CENTER

Make every conversation
an easier order.
Bring customer context and order-taking together. Help your team confirm the right

details and give each branch a clear request to fulfill.

Call Center · Synthetic customer records in the demonstration workspace.

Know the customer Confirm the details Connect the handoff
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Call Center
F I N D  T H E  R I G H T  R E C O R D  ·  R E D U C E  R E P E AT E D

E N T R Y

CUSTOMER CONTEXT

Start with the person.
Keep the context.
Find an existing customer before creating another record. Keep repeat conversations

connected to the same customer history.

Call Center · Searchable customer list with demonstration accounts.

Find the right record

Search by the supported customer details

and confirm the match with the caller.

Reduce repeated entry

Use the customer record again when taking

the next order.

Respect access

Customer visibility follows the agent’s

permissions and restaurant context.
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Call Center R E U S A B L E  A D D R E S S E S  ·  D E L I V E R Y  C O V E R AG E

DELIVERY DETAILS

Get the destination
clear from the start.
Keep the customer and delivery destination connected, and check required address

information before confirming a request.

Call Center · Actual customer/address detail screen in the demo.

Reusable addresses

Select the intended linked address for the

current order.

Delivery coverage

Branch and delivery-zone rules determine

whether the address can be served.

Clear instructions

Keep supported delivery information with

the order rather than in a separate

conversation.
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Call Center
P R O D U C T S  A N D  O P T I O N S  ·  A  C L E A R  P AY A B L E

A M O U N T

ORDER TAKING

Build the basket.
Read it back clearly.
Select the applicable branch and order type, add products and modifiers, then explain

the calculated total to the customer.

Call Center · Actual order detail in the demonstration application.

Products and options

Keep quantities, supported modifiers, and

preparation notes with the relevant item.

A clear payable amount

Review the applicable prices, discounts,

taxes, and delivery charges.

One order reference

Use the saved reference when following up

or checking a retry.
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Call Center C H O O S E  T H E  R E S TA U R A N T  ·  C H E C K  AVA I L A B I L I T Y

BRANCH CONTEXT

Route the request
to the right branch.
Restaurant brand, branch, working hours, order type, and delivery coverage all shape a

valid order.

RMS · Actual branch configuration supporting Call Center orders.

Choose the restaurant

Use the branch that can fulfill the

customer’s request.

Check availability

Enabled status alone does not override

hours, closures, or other eligibility rules.

Keep context together

The branch and order source carry through

to the operating workflow.
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Call Center A  S H A R E D  Q U E U E  ·  A P P R O VA L  P O L I C Y

CONFIRMATION QUEUE

Keep the next action
in view.
Follow online orders through the configured Call Center and branch confirmation

stages, using their current status and saved details.

Call Center · Actual online-order queue in the demonstration workspace.

A shared queue

Locate saved orders using the available

search, columns, and filters.

Approval policy

The order source determines the

confirmation path.

Traceable follow-up

Use the order’s recorded state when

explaining what happens next.
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Call Center D E L I V E R Y  ·  TA K E AWAY

SERVICE CHOICES

Take different requests.
Keep the details consistent.
Delivery, takeaway, and supported reservation flows use their own requirements

without losing the customer and order connection.

RMS · Actual order detail showing operational context.

Delivery

Check address and zone requirements

before confirmation.

Takeaway

Keep the selected branch and pickup

context with the request.

Reservations

Where enabled, review the required

preparation schedule and advance-

payment policy.
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Call Center P E R M I T T E D  M E T H O D S  ·  P AY M E N T  R E F E R E N C E S

PAYMENT CONTEXT

Explain what is due
before the handoff.
Review the order’s final total and the permitted payment methods. Payment policy

belongs with the order, not in an agent’s memory.

Accounting · Actual demonstration payment records.

Permitted methods

Call Center settings control the methods

available for its workflow.

Payment references

Use the recorded transaction and order

references when investigating a question.

Financial connection

Order taking connects to invoicing and

accounting through the configured

downstream process.
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Call Center C A L L  R E C O R D S  ·  O R D E R  L I F E C Y C L E

SERVICE FOLLOW-UP

Follow the request
beyond the call.
A completed conversation and a completed order are different events. Check the

saved order and its fulfillment stage when a customer asks for an update.

Call Center · Manually created synthetic Call record for demonstration; this is not a recorded live telephone call.

Call records

Communication records can retain agent,

duration, timestamps, and status.

Order lifecycle

Use order status to explain confirmation

and fulfillment.

Integration scope

Telephone-provider connectivity depends

on the configured integration; the screen

alone does not prove it.
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Call Center
C O N S I S T E N T  S TA R T I N G  P O I N T  ·  AC T I O N

P E R M I S S I O N S

AGENT SETUP

Give agents the tools
and boundaries they need.
Configure default sources, customer/address requirements, payment choices, and the

staff access that controls each action.

RMS · Saved Call Center Settings in the demonstration site.

Consistent starting point

Defaults help agents begin in the intended

operating context.

Action permissions

Signing in does not grant every branch or

order action.

Careful configuration

Review pending orders before changing

settings that affect existing work.
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Call Center K N O W  T H E  C U S T O M E R  ·  C O N F I R M  T H E  D E TA I L S

CONNECTED WITH FODISTA

One conversation. A
connected next step.
Give your agents a clear path from finding a customer to checking the order that

reaches the branch.

Call Center · Synthetic customer records in the demonstration workspace.

See Call Center in your business.
Discuss the workflow and setup that fit your team.
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